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ABOUT THIS MANUAL

Thismanua will providethe operator withimportant information about installing and maintaining the Card &
Change Dispenser (CCD). Generd informationisprovided for the hopper, validator, stacker and controller.
However, if additiona information isneeded for these components, pleaserefer to theappropriate manua. To
obtain assistance from the manufacturer, please call (800) 837-5561 or (419) 867-4858.

When calling for assistance, it isvery important to have serial numbersreadily available. Please record
these numbersin the spaces provided. It isimportant to account the serial numbers for each hopper.

CCD Serial #

Validator Serial #

Hopper Serial #

Card Dispenser Serial #

Sacker Serial #

Printer Serial #

Controller Serial #

Key/Lock #

Please compl etethewarranty card, which wasincluded with your changer, and returnit to the manufacturer.
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L. INTRODUCTION

TheHamilton Card Dispenser and Changer isatool designed to help market your car wash through the use of
Hamilton Customer Vaue Cards. These cardsbuild repeat businessand customer loydty whileoffering the
customer aconvenient method of payment for car wash services. Thismachineand thevalue cardsit dis-
pensesare designed to work exclusively with the Hamilton DataA ccess Network and its associ ated compo-
nents.

The Card Dispenser can accept bill denominations of $1, $5, $10, and $20 or credit cards as methods of
payment for anew card purchase or card recharge transaction. The machine comes equipped with alarge
capacity coin hopper which alowsit to function asabill changer or token vendor aswell. When the hopper
containstokensthey can be purchased using cash, credit cards, or value cards.

The Card Dispenser can print areceipt for any Hamilton equipment that is connected to the D.A.N. These
devicescanincludetheGold Line, HTK, Self-ServeBays, Vacuumsand ACW 4/5with credit card. This
alowscustomersthe opportunity to obtain areceipt from any and al Hamilton equipment (connect to D.A.N.)
onthesdite.

Anoptiona External Display isavailableto scroll customized messagesin alarge, bold fashion. Thesemes-

sagescan beused for promotionsat the car wash and to draw attention to the machine and the Customer Vaue
Cadsitsls.
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1. INSTALLATION

NOTE: Itisvery important toread and under stand all of theseinstructions
before attempting installation. HAMILTON WILL NOT BE RESPONSIBLE
FOR INJURY DUE TO IMPROPER INSTALLATION.

MOUNTING

Cabinets are constructed for through wall mounting. Changers should be securely fastened to the wall.
Fasteners to be used should be recommended by your engineer as to strength and suitability for wall
composition. Hamilton will not be responsible for injury due to improper installation.

1 Cut an opening in thewall measuring aminimum of 351/4" H x 18 1/2" W.

2. Caulk around the outside edge of the opening.

3. DURING INSTALLATION, REMOVE ALL MAJOR COMPO-
NENTS FROM THE CHANGER.

4, Place the cabinet in the opening and press until the flange is flush on
all sides.

5. Fasten the cabinet by bolting or welding a2" angle on both sides of the
cabinet.

CABINET: 34-3/4" Hx 18" W x 20-5/16" D.
FACEPLATE: 38-1/4" H x 21-5/8" W.

ELECTRICAL

CAUTION! TO AVOID SEVERE INJURY OR DEATH, ALWAY S DISCON-
NECT POWER TO THE MACHINE WHEN SERVICING.

This changer is operated on 120VAC, 60 Hz. A GROUND FAULT INTERRUPTER IS REQUIRED.
The CCD usesa5AMPCIRCUIT BREAKER. Thisunit may be hard-wired with conduit if desired.
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111. OPERATION

To operate the card dispenser the user must follow the instructions displayed on the machines 2-line 20-
character LCD display. The machine usesasimplethreebutton interface. The SCROLL buttonisusedto
view upto fivetransaction choicesthen the ENTER button isused to select the choice. The CANCEL button
isused to back out or cancel thetransaction. I1n addition, voice promptsare used to hel p guide the customer
through thetransaction.

Theuser can select from one of thefollowing four typesof transactions.

Purchase New Card

The customer can choose from up to four price/val ue selectionswhen purchasing anew card. Thecardsdo
not contain any valueuntil they areactivated at thetimeof purchase. Thisalowsfor maximum flexibility with
pricing and reducesthe concernif cardsinthe dispenser are damaged or stolen. A new card purchase can be
paidfor using cash or credit cards.

Add Value to Card

First the customer must swipethevalue card hewishesto add valueto. Thenthe customer can choosefrom
uptofour price/value seections. A card recharge purchase can be paid for using cash or credit cards.

Check Card Balance

First the customer swipestheval ue card they want to check the balance of. Then afew secondslater thecard
balanceisshownonthe L CD display. Thebalanceinformationwill remain displayed for severa seconds, but
if for any reason you want to clear it early you can press CANCEL and you are ready to start the next
transaction.

Make Change / Purchase Tokens

Depending on the hopper contents, the customer can chooseto changeabill or purchasetokens. 1f the hopper
contains currency then you simply insert your bill into the validator and collect your change. If the hopper
containstokensthen the customer can choosefrom up to four price/token amounts. Tokens can be purchased
using cash, credit cards, or optionally value cards. Change can only be dispensed asaresult of inserting a$l,
$5, $10, or $20 dallar hill into thevalidator.

Print Card Receipt

First the customer swipeseither the Credit Card or Value card to retrieve therecel pt for the transaction used
by that card. If therewasmorethen one transaction then multiple or acombined receipt will be printed. Note:
Theowner can set thelength of timethat thetransaction datawill beavailablefor the customer toretrievea
receipt.
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1V. PROGRAMMING

Programming the various configuration parametersin the card dispenser isaccomplished using two mecha-
nisms; the handheld programmer and the D.A.N. configuration screens. Thehandheld will be covered first
because it must be used to program the network settings that establish a connection to the DataAccess
Network. After the network connection has been established and the hopper contents defined therest of the
programmingisdonefromthe D.A.N. user interface.

Connect the handheld programmer to the controller asshown in theillustration and apply power to the ma-
chine. Usethefollowing instructionsasaguideto the programming menuson the handheld.

o
CONTROLLER
(o] (o]
PRESS AND HOLD FOR 1 SECOND
TO CLEAR ERRORS
PROGRAM
INVENTORY SYSTEM HARNESS 1
I [T]| HANDHELD
(7 L
8 EXP1
RFM CARD e 2
EXP3
o EXP4
= CONNECT EXP 5
=RXD
~TXD
" SYSTEM HARNESS 2
ETHERNEE o
“ =i :
OO000) e
000 ; .
(OO0
Version # Inspected By
(OO0 N
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Network
View C "

» Toenter intoprogramming modepress“ESC”.
« Modé, verson, date and timewill be displayed momentarily
+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit
« PressF1for Network.

+ Nextscreendisplays:

F1 View Connection

F2 DHCP: OFF

F3 Set DAN IP

<-- PRV ESC-BACK Nxt -->

« PressF1for View Connection.
+ Nextscreendisplays:

DHCP OFF

Cont 192.168.001.080
Mask 255. 255. 255.000
<--PRV ESC-Back Nxt-->

« PressNxt-->toview moreconnections.
+ Nextscreendisplays:

DAN 000.000.000.000
DAN Port O

Local Port O

<--PRV ESC-Back Nxt-->

» PressNxt-->toview mor econnections.

+ Nextscreendisplays:
MAC:
00:60:35:02:49:89

<--PRV ESC-Back Nxt-->
+ PressESC twiceand returntothemain menu.
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Configure DHCP

« Toenter intoprogramming modepress“ESC”.

Modédl, version, date and timewill bedisplayed momentarily.
Next screendisplays.

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

PressF1for Network.
Next screendisplays.

F1 View Connection

F2 DHCP: OFF

F3 Set DAN IP

<-- PRV ESC-BACK Nxt -->

PressF2for DHCP.
Note: DHCPmust be OFF. If DHCPisON, then press F2 to turn off DHCP

PressESC toreturn tomain menu.
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Set DAN IP
« Toenter intoprogramming modepress“ESC”.

« Modé, verson, date and timewill bedisplayed momentarily.
+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

+ PressF1for Network.
+ Nextscreendisplays:

F1 View Connection

F2 DHCP: OFF

F3 Set DAN IP

<-- PRV ESC-BACK Nxt -->

« PressF3toset DAN IP.
+ Nextscreendisplays:

SET DAN IP
192.168.001.010

ESC Back

* Usingthenumerickey pad input theappropriate NUMERI C value. L eft and right arrow keys
may be used to expeditetheentry.

* PresseESCtosaveentry. Thiswill returnyou tothepreviousmenu.

» PressESC toreturntomain menu.
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Set Controller IP

« Toenter intoprogramming modepress“ESC”.
* Mode, version, date and timewill bedisplayed momentarily.
+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

+ PressF1for Network.
+ Nextscreendisplays:

F1 View Connection

F2 DHCP: OFF

F3 Set DAN IP

<-- PRV ESC-BACK Nxt -->

« PressNxt --> for next screen.
+ Nextscreendisplays:

F1 Set Cont IP

F2 Set Mask

F3 Ping

<--PRV ESC-Back Nxt-->

o PressF1toSet Cont IP.
+ Nextscreendisplays:

SET Controller IP
192.168.001.080

ESC Back

* Usingthenumerickey pad input theappropriate NUMERI C value. L eft and right arrow keys
may be used to expeditetheentry.

* PresseSCtosaveentry. Thiswill returnyou tothepreviousmenu.

+ PresseSC again and return tothemain menu.
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Set Mask

« Toenter intoprogrammingmodepress“ESC”.
« Modd, version, dateand timewill bedisplayed momentarily.
+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

« PressF1for Network.
+ Nextscreendisplays:

F1 View Connection

F2 DHCP: OFF

F3 Set DAN IP

<-- PRV ESC-BACK Nxt -->

« PressNxt --> for next screen.
+ Nextscreendisplays:

F1 Set Cont IP

F2 Set Mask

F3 Ping

<--PRV ESC-Back Nxt-->

« PressF2for Set Mask.
+ Nextscreendisplays:

Set Mask
255.255.255.000

ESC Back

* Usingthenumerickey pad input theappropriateNUM ERI C value. L eft and right arrow keys
may be used to expeditetheentry.

* PresseSC tosaveentry. Thiswill return you tothe previousmenu.

» PressESC again and return tothemain menu.
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PING

« Toenter intoprogrammingmodepress“ESC”.

* Modd, version, date and timewill bedisplayed momentarily.

+ Nextscreendisplays:

o PressF1for Network.

+ Nextscreendisplays:

e PressNxt --> for next screen.

+ Nextscreendisplays:

+ PressF3for Ping.

+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

F1 View Connection

F2 DHCP: OFF

F3 Set DAN IP

<-- PRV ESC-BACK Nxt -->

F1 Set Cont IP

F2 Set Mask

F3 Ping

<--PRV ESC-Back Nxt-->

Enter 1P to Ping
000.000.000.000

F1Sart ESC Back

Note: The Ping function allowsyou to troubleshoot your network system by taking onedeviceand

pinging another to seeif you aretakingtoit.

Usingthenumerickey pad input theappropriate NUMERIC value. L eft and right arrow keys
may be used to expeditetheentry.

* PresseSCtosaveentry. Thiswill returnyou tothepreviousmenu.
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PressF1tostart the ping process.

If you arenot talking to the other devicethe screenwill display.

« Withinacoupleof secondsscreen displays:

Ping 1 - Timed Out
Ping 2 - Timed Out
Ping 3- Timed Out
F1Again ESC Back
+ PressESC returnsto previousmenu.
+ Nextscreendisplays:

Enter 1P to Ping
000.000.000.000

F1Sart ESC Back

« If you aretakingtotheother device, the screenwill display:

Pingl - 20 ms
Ping2 -20 ms
Ping 3-20 ms
F1Again ESC Back

+ PresseESC returnsto previousmenu.

+ Nextscreendisplays:

Enter 1P to Ping
000.000.000.000

F1Sart ESC Back

« PressESC returnsto previousmenu.

« PressESC again toreturntomain menu.
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CONFIGURE
Hopper Contents

Set thetype of coinsbeing dispensed from the hopper. The choicesare: None, Quarters, $1 Coins, $2
Coins, Tokens

« Toenter intoprogramming modepress“ESC”.
* Mode, version, dateand timewill be displayed momentarily.
+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

« PressF2for Configure.
+ Nextscreendisplays:

F1 Hopper Contents
ESC Back

« PressF1for Hopper Contents
+ Nextscreendisplays:

Hopper Contents =
Quarters

<--Prev ESC-Back Nxt-->

» Usingtheleft and right arrow keys, select thetype of coinsbeing dispensed from the hopper.

* PresseSC tosaveentry. Thiswill return you tothe previousmenu.

+ PresseESC again and return tothemain menu.
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AUDITS

Clear Audits

« Toenter intoprogrammingmodepress“ESC”.

« Modé, verson, dateand timewill bedisplayed momentarily.
+ Nextscreendisplays:

F1 Network

F2 Configure

F3 Audits

F4 Update EXIT-Quit

e PressF3for Audits.
* Nextscreendisplays:

F1 Clear Inventories
ESC Back

e PressF1toClear Inventories.
* Nextscreendisplays:

Clear Inventories?
Areyou sure(Y/N) ?

* Pressing" Y" will clear your audits.

» Screendisplays.

MEMORY CLEARED

* Pressing” N" will not clear your audits.
» Screendisplays:
MEMORY NOT CLEARED

Document #101-0183 17 4/29/2010



D.A.N.

Thenext set of optionsare programmed using the D.A.N. configuration screens. They aredescribed herein
theorder they appear asyou select thetabsonthe D.A.N. going from left toright. After youreview all these
optionsand decide how you would like the machineto operate, consult the D.A.N. Programming Manual for
specificinstructionson how to navigatethrough theinterface and makethe changes.

Prices

Card Purchase—Thistableisused to program the price and theamount of valuefor anew card purchasefor
uptofour price/valuesdlections. The pricesand valuesare programmed in centsand do not haveto beeven
dollar amounts. However, itiswiseto consider that although credit card transactions can be easily processed
inany amount, cash transactionsmay result in changethat cannot bereturned to the customer unlessthepricing
isinquarter increments. If you don’t want to offer all four selectionsyou can disable one or more by setting
both the price and value equal to zero. Notethat thistable for setting the price and value for anew card
purchase can be completely different from the priceand values used for recharging an existing card.

Card Recharge — Thistable is used to program the price and the amount of value for a card recharge
transaction for up to four price/vaue selections. The pricesand valuesare programmed in centsand do not
haveto be even dollar amounts. However, itiswiseto consider that although credit card transactions can be
eadly processed in any amount, cash transactionsmay result in changethat cannot bereturned to the customer
unlessthepricingisin quarter increments. 1f you don’t want to offer al four selectionsyou can disableoneor
more by setting both the price and value equal to zero. Notethat thistablefor setting the price and valuefor
recharging an existing card can be compl etely different from the price and valuesused for anew card purchase.
Thisalowsyouto establish pricing that offersthe customer adight incentiveto rechargean existing card rather
than purchaseanew card. Also, you could offer alower price/value selection for recharging becauseyou do
not need to recover the cost of the card itself.

Changer - Tokens

Fixed Token Payout — Thistableisused to program the number of token coins dispensed from the hopper
when any of thefour bill denominations ($1, $5. $10, $20) areinserted inthevalidator. Thispayout tableis
only used when the Hopper Contentsis set to Tokens, the Changer Modeisset to Immediate Changer, and the
customer insertsabill without first selecting thetype of transaction.

Token Purchase—Thistableisused to program both the price and amount of token coins dispensed for up
to four selections. Thispayout tableisused when the Hopper Contentsis set to Tokens and the customer
selects Purchase Tokens. The customer can scroll through these choi ces and sel ect the amount of tokens
desired. He canthen pay for them using cash or credit card. Thereisalso anoptionto allow value cardsfor
the purchase of tokens. By default thisisnot alowed. If you have bonustoken pricing you may not want your
customer to “doubledip” the bonus by using aval ue card with bonus val ueto purchase abonus amount of
tokens. If you don't want to offer al four token amountsyou can disable one or more selections by setting
both the amount and the priceto zero.

Document #101-0183 18 4/29/2010



Changer - Options

Hopper Contents—Thiscategory isused to set the type of coins being dispensed from the hopper. The
choicesare: None, Quarters, $1 coins, $2 coins, or Tokens. The hopper contents can be viewed from the
D.A.N. but can only be changed at the machineitself using the handheld programmer. Other programming
optionsthat relateto how the machine dispenseschangeareonly relevant if the hopper containscurrency.

Changer M ode—If the hopper contains coinsthis category controls how the machine dispenses change or
tokens. Thechoicesare: Immediate Changer, Selection Required, and Changefor Purchase Only.

When set to“Immediate Changer” thebill validator will be enabled during thewelcome messagealowing the
customer toinsert abill and recelve change or tokensimmediately without having to first select Make Change
or Purchase Tokens. If thehopper containstokensthe customer will receivethe number of coinsprogrammed
inthe Fixed Token Payout table. Thisoperationisjust likeany other stand-alonebill changer. Itistheeasiest
and fastest for customerswishing to usethe machine only to get change or tokens. A potential downsidetothis
setting isthat acustomer intending to purchase avalue card may insert abill beforefirst selecting Purchase
New Card and end up with unwanted coins.

When set to“ Selection Required” the bill validator isdisabled until the customer usesthe scroll button to select
Make Change or Purchase Tokens. Thispreventsacustomer frominserting abill without first selecting the
type of transaction desired and getting unexpected coins. Using thissetting isalso away to makeacustomer
seeking changeinteract more with the machine and become aware of your valuecards.

When set to “ Changefor Purchase Only” themachineisnot intended for useasabill changer. Thehopper is
only used to dispense change asaresult of acash transaction for purchase or recharge of avalue card.

Overpayment M ode—This category isused to determine how you want the machineto respond if acus-
tomer depositsmore cash than the price of theitem selected. Thechoicesare: Change Returned, Up Sell then
Change, and Up Sdll then ExtraVaue.

When set to “ Change Returned” the customer receivesthe item sel ected and the difference between the
amount deposited and the price of theitemisreturnedin change.

For example, acustomer wantsto purchase avalue card priced at $25.00 and heinsertstwo twenty dollar
bills. Themachineissuesthe $25.00 value card and dispenses $15.00 in change.

When set to“Up Sell then Change’ the customer receivesthe highest priced item the amount deposited will
pay for and thebaanceisreturned in change. For example, acustomer wantsto purchaseavaue card priced
at $25.00 and heinsertstwo twenty dollar bills. Themachineissuesavaluecard priced at $35.00 (the highest
priced card availablefor $40.00 or less) and dispenses $5.00in change. Thisoption up sellsthecustomer to
amoreexpens ve card which presumably isabetter value and reduces the amount of change dispensed.

Whensetto* Up Sdl then ExtraVaue® the customer receivesthe highest priced item theamount deposited will
pay for and thebalanceisadded to thevauecard asadollar for dollar extravaue. For example, acustomer
wantsto purchaseavalue card priced at $25.00 and heinsertstwo twenty dollar bills. Themachineissuesa
value card priced at $35.00 (the highest priced card availablefor $40.00 or less) and adds an additional $5.00
invauetothecard. Thisoption up sellsthe customer to amore expensive card which presumably isabetter

value and adds any remaining credit asextravalue onthecard. No changeisdispensed. Thisisthedefault
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action when no currency isavailablefrom the hopper.

Under payment M ode— This category is used to determine how you want the machineto respond if a
customer deposits cash without reaching the minimum target price of theitem selected, and then cancelsthe
transaction. The choicesare: Change Returned, Issue Card with value equal to deposit, and Print Credit
Receipt.

When set to “ Change Returned” the amount deposited isreturned to the customer in change aslong asthe
hopper containscurrency. Thiseffectively makesthe machineact likeachanger evenif the Changer Modeis
set to* Changefor Purchase Only”.

When set to * I ssue Card with value equal to deposit” the customer will receiveacard or arechargewith the
sameamount of valueashejust deposited.

When set to* Print Credit Receipt” the customer will receive areceipt for thetransaction showing theamount
of cash deposited and amessageto see attendant for arefund.

Accept Value Car dsfor Token Purchases- Thisselection alowsan owner to select if her or shewantsto
sall their tokensto customersusing their Value Cards. By not selecting " Accept Vaue Cardsfor Token Pur-
chases' the customer will not be ableto completeatoken transaction with hisor her Value Card. By selecting
"Accept Value Cardsfor Token Purchases' thisallowsacustomer to usetheir Value Card to completeatoken
purchase.

Welcome

Welcome M essages— The machine hasa2-line 20-character display that can scroll up to four linesof user
customizabletext to greet the customer. Followingthisarefour linesof fixed text which read “ PressSCROL L
to View 4 or 5 Choices, PressENTER to Accept your Choice’. The number of choices may only be 3
depending on the hopper configuration.

WelcomeDelay — Thisistheamount of time after acustomer stepsin front of the machinebeforeit begins
gpeaking thewelcomegreeting. Thevaluecan beset from 0to 30 seconds. If thevaueisset to zerothevoice
welcomegreeting isdisabled.

Receipt - Header

Receipt Header s—Upto eight linesof user programmabletext can be printed at the top of every customer
receipt. Typicaly thiswould includethewash name, address, and contact tel ephone number. Thefirst two
header linesareprintedinlargeboldtext. Theremainingsix linesareprintedin standard sizetext. If you donot
want to useall eight header linesyou can set one or moreto Not Used and they will be skipped, or leavethe
text blank and ablank linewill be printed.
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Receipt - Footer

Receipt Footers— Two lines of user programmabl e text can be printed at the bottom of every customer
receipt. Anadditional two footer lines can be printed when the print registration formfor new card purchase
optionisenabled. Typicaly thefirst twofooter lineswould beused for a“ Thank you” message. Theother two
footer linesare only printed with anew card registration form and areintended for additiona instructions. If
you do not want to use any of thefootersyou can set them to Not Used and they will be skipped, or leavethe
text blank and ablank linewill be printed.

Receipt — Options

Receipt M ode— Thiscategory controlswhen customer receiptsare printed. Thechoicesare: No Recelpt,
Ask for Recelpt, or AlwaysPrint.

When setto“No Recelpt” transaction receiptsare not printed.

When setto“ Ask for Receipt” the customer isasked near theend of acard purchase or rechargetransaction
if hewantsareceipt to pressEnter or if not pressCancel. If no selectionismadewithin 15 secondsthedefault
actionisto not print areceipt.

When setto“AlwaysPrint” areceipt isprinted for every new card purchase or rechargetransaction. Thisis
thefactory default setting.

Onceareceiptisprinted and/or acard isdispensed the customer has 30 secondsto take them. If the customer
doesnot take therece pt and/or the value card they will beretracted and captured inside the machine.

Print Registration For m —Whenthisoption isenabled atear off formwill be printed at the bottom of the
receipt that allowsthe customer to register their value card purchase. Theformisintended to allow you to
capture customer contact information and associateit with the value card they just purchased. You canthen
usethisinformation for future marketing and customer loyaty promotions. Thisform canonly beprinted adong
with anew card purchasetransaction. By default thisoptionisdisabled.

CombineTransactionson onereceipt - Thiscategory allowsan owner to print out anindividua receipt for
each transaction used by aspecific value card or credit by setting theoptionto "No". Theowner can select the
option to combinethetransactions on onerecel pt used by aspecific value card or credit card by setting the
optionto"Yes'. If acustomer would usehisor her card at the vacuum and then the self-serve bay then by this
setting it would either print two receipts or one combined recel pt aslong asthe same card was used for both
transactions.

L ook Back Time(5-999 Minutes) - Thiscategory alowsthe owner to set theamount of timethat aperson
canretrieve arecelpt for hisor her transaction. When acard isswiped at aself-bay, that transactionisheld at
theD.A.N. A customer then can usethe Card Dispenser toretrieve areceipt. When the card isswiped at the
Card Dispenser it looksup thetransactionsfor that card for thetime period based onthe"L ook Back Time'".
If acustomer waitstolong. Exampleif the Look Back Timeis 120 minutesand the customer triesto get hisor
her receipt from 4 hours after that, the transaction will not be processed because it passed the L ook Back
Time
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External Display

External Display M essages— Thiscategory isused for programming up to four customizable messageson
theoptional external scrolling display. Each messageisdividedinto two halvesof 20-characterseach. The
message scrollsonthedisplay for approximately 12 secondsbeforeit isreplaced by the next message. For
thosefamiliar with theHamilton Autocashier the operation of the externd display messagesisexactly thesame.
Itsintended purposeisto draw attention to and promote the sale of Hamilton Customer Value Cardsat the
card dispenser machine. Unliketheexternd display used withtheAutocashier itisnot intended asan dternate
display to guidethe customer through thetransaction.
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V. MAINTENANCE

CAUTION! Donot useoil, grease or solventson any part of thischanger except
asclearly specified in thismanual, thehopper manual, thevalidator manual or the
stacker manual.

HOPPER

Any lubrication in the hopper can result in a faulty payout. Empty the hopper and vacuum once a
month. Use a soft brush to loosen dirt. (Refer to the hopper manual for details on maintenance.)

VALIDATOR

For Hamilton Validators, service should be done annually for maximum performance. Thiswork should
only be done by atrained technician. For validators not manufactured by Hamilton, please refer to the
appropriate manual for maintenance instructions.

STACKER

Refer to the stacker manual for any maintenance instructions.

CONTROLLER

Themicroprocessor based Controller monitorsthe systemsof the CCD Changer modules. If aproblemis
detected, the controller will display the appropriate error message onthe DAN computer screen.

CARD DISPENSER

Load CVC cardsmag stripe down and to the left when facing machine from door side. The card
dispenser will display a sticker that indicates the correct positioning. (Failure to do so will cause the
cards to be gected into the bottom of the cabinet when customer attempts to purchase.)

After loading Card Dispenser pressand hold the" Program” button on controller toreset empty
status.
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PRINTER
OPERATION

Installing a paper roll

1. Turnthe new paper roll asshown. The paper should beinserted into the printer
withthetemperature-sensitiveside up.

Temperature-sensitive
@ coating

Tumn the paper roll so that the paper leaves the roll from the top

2. Tear off afull turn of the paper from the new paper roll.

@

Glue or similar
—
substance

Tear off a full turn from the new paper roll

CAUTION!
Thisisimportant sincetheouter end of the paper isusually fixed totheroll with

sometypeof glueor self-adhesive substancethat might otherwise cause paper
jam or even print head damage.

3. Makesuretheprinter isturned ON.
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4. Cut the paper inasuitableangle:

Cut off at | A
a7o0-9pe |
angle Thermal side top)

Themmal zide (top)

Suitable paper edge for auto load

NOTE - The paper sensor isat the sameside astheinterface connector. If the
paper iscut in adirection oppositetothat asshown in thefigureabove, the
sensor will not detect the paper.

5. Insert the paper through the paper entry opening at the back of the printer.

Theprinter will now feed, cut and g ect aprintout, and then automatically go on-line.

Insert the new paper

Cleaning the print head

The print head can be cleaned without removal.

1. Open theprint head.

2. Clean the heat e ementswith acotton swab immersed in ethyl or isopropyl acohal.
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Controls

Printhead locks

cutter protection Rear View

Faper low

Power Indicator
Connector

Power
Status Indicator Interface Connectar
Connector

The controlsare duplicated on both sides of the printer so that they are easily accessibleregardlessof how the
printer isingtalled.

Feed button

R <
. ?eed? 0@2\' a,\\)%
TheBluefeed-button hassevera functions: O o Q

Short press; gject printout from presenter

Longer press,; feed, cut, and present acompl ete page.

Any dataintheprint buffer will be printed. If the buffer isempty the page
will beblank.

In black mark mode, the pagewill be synchronized with the black mark.
Pressand hold whileturning on the power, or while opening and closing the
print head to print aself-test printout. See page 17.

Document #101-0183 26 4/29/2010



Status indicator
Thestatusindicator hasseverd functions:

ON constantly — the printer isoperational

Flashesrapidly — indicateserror. Hold down the feed-forward button and the number of blinkswill reflect

the status-code.
1 Presenter jam, paper cannot be ejected / retracted
2 Cutter cannot return to home position
3 Out of paper
4 Printhead lifted
5 Paper feed error (under head)
0 Temp error, printhead is above 600(3
7 Presenter jam, motor cannot rotate
8 Paper jam during retract
Fast flashes Checksum error, firmware
Steady light Wrong firmware type or target for firmware loading
Status-codes are reset:
1 When the conditions causing them areremoved

2 Whentheprinter isturned off/on
3 Whenthe print head islifted and then lowered.

Blink, blink, pause, blink, blink — isthewarning-codefor paper low
Thewarning-codeisreset automatically when the condition causing it isremoved.

Power indicator
Greenindicator constantly ON: 24 V present

Making a test printout

1 Switch OFF the power.

2. Hold thefeed-forward button depressed while powering ON the printer.
Keep the button depressed until printing starts.
Thisproducesaprintout showing thefirmware program version and date,
control board revision number and serial number, name of loaded fontsand
logotypes, and the parameter settings.

3. Each successive press of the button will produce atest printout.
Switchthe printer OFF and ON againto exit self-test mode.

If apower buttonisnot availablefor the printer, follow the below procedure:
1 Lift theprint head
2. Hold the FF-button pressed whilelowering the head and hold it pressed
whilean auto load of paper isdone
3. Release the button and aself-test printout will be printed
4, The printer exitssalf-test mode and goeson-line
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Troubleshooting for Printer

In connectionwith service of the printer it isgood practiceto remove paper dust and lint from the paper path,
cutter and sensor areas. Paper dust, when accumul ated, may interferewith printer functions such asoptical
SeNsors.

To avoid smudging the paper, do not apply oil onthe cutting knife.

Symptom Suggested actions
Nothing is printed when you press the e  Check that the paper roll is turned the cotrect way with
feed button in self-test mode, but the thermal sensitive layer facing up.
document is transported, cut and ejected. e Check that the paper used mects the paper
e Check that the printhead cable is fully inserted into the
connectors at each end.
Paper jam e Check cutter-home sensor.
Printer does not work at all e Check that the printhead is closed.
e Check that power is supplied to the printer.
e Check the function of the paper-out sensor.
Self-test prints OK, but the printer works e Check that both ends of the interface cable are propetly
strangely in normal operation. connected.
e Application program might be incorrect. Contact system
manager.
No cutting e  Check that the connector for the cutting motor is fully seated
on the control board.
Bad cutting (uneven top and bottom e Switch OFF printer and remove any obstructing paper particles
document edges). in cutter and presenter modules.
Inconsistent cutter operation e Check/clean cutter-home sensor.
Paper is fed straight through the printer. e Check/clean presenter sensor.
Paper does not loop. e  Check setting of parameter p9.
Missing print or irregular spots. e Paper may be too humid. Let it adapt to ambient temperature
and humidity for approximately 24 hours before use.
e The paper used might not meet the paper specification.
White longitudinal lines in the printout. e Faulty print head, replace.
Faint print. e The paper used might not meet the paper specification.
e  Clean print head with ethyl or isopropyl alcohol.
e  Adjust print contrast, see page 60.
Strange characters or graphics printed, or e Might be caused by erroneous data sent from the host. Check

any kind of strange printer behavior.

validity of transferred data.

Document #101-0183

28 4/29/2010



N :
,’/f A

§ "
(=) N}
HE® D

Document #101-0183 29 4/29/2010




29 160-2331 PRINTER SHELF CCT (DARK) 1
11-0100N HOPPER TALL (THIN NICKEL )
11-0100F HOPPERTALL (GOLD DOLLAR)
11-0100E HOPPERTALL (1.125 TOKEN )
5 [11:0100D HOPPERTALL (800 TOKEN ) .
11-0100C HOPPERTALL (SUSAN B.ANTHONY ) 98-1010 CM3 PAD 2
11-01008 HOPPERTALL ( DIME ) 98-1007 XRBLOCK 6
11-0100A HOPPERTALL ( NICKEL ) 96-0092 WARRANTY POST CARD 1
11-0100 HOPPERTALL ( QUARTER) 08-1264 CARTON, CCD ( DARK) 1
27 |47-3177 HEATER 1 96-0114 DECAL OUTDOOR USE 1
26 [60-2333 COVER PLATE, CCD (DARK) 1 96-2054 DECAL GENERAL INFO LARGE 1
25 (473220 PAPER, THERMAL 80mm WIDE, 1" DIA.CORE, 6' OUTSIDE DIA. 1 96-0116 DECAL CONDUIT CONNECTED 1
24 |47-3217 PAPER LOW SENSOR SWECOIN 11 49 [99-0049 SEAL VALIDATOR 1
B (473216 ROLL HOLDER SWECOIN 11 48 1909083 SCREW. M3 X5 PAN HEAD 3
2 |47-3215 PRINTER SWECOINTTP 1| 47 |90-0629 THUMBSCREW, #10-32 X 1/2" 1
21 |60-2336 PRINTER BRACKET BODY 1 | 46 |90-0628 SCREW, #10-32 X 3/16" PHILISTER HEAD 4
20 [60-2335 PRINTER BRACKET BASE 1| 45 |90-9076 SCREW. #10-24 x 1/4" PAN HEAD 9
19 050018 DUAL TRANFORMER RELAY BOX 1 1 44 1900032 SCREW,#6-32 X 5/8" PAN HEAD 4
18 |47-3200 DOOR OPEN SWITCH 11 43 1900129 SCREW.#6-32 X 3/8" PAN HEAD 4
17 111-0033 BRACKET. HOPPER 1| 42 [900130 SCREW. #6-32 X 1/8" PAN HEAD 5
16 160-2326 BUTTON COVER CCD ( DARK) 11 41 {90-0302 NUT, #10-24 NYLON LOCK 10
15 149-9373 BUTTON, RED 1| 40 |900612 WASHER, # 10 INTERNAL LOCK 4
14 _{49-9402 BUTTON, GREEN 1| 39 1900301 NUT, #10-24 X 3/8" HEX 4
13 149-9305 BUTTON, BLUE 1| 38 |90-9078 NUT,COUPLING #10-24 x 3/4 2
12 05-0032 ASSEMBLY, LCD DISPLAY DTV 1| 37 |90-0403 WASHER, #1/4 INTERNAL LOCK
11 1483194 HARNESS, CARD READER INTERNAL 11 36 [90-9052 NUT #1/4-20 NYLON LOCK
10 492019 CARD READER 1] 35 |90-0331 NUT, #1/4-20 HEX
9 [49-0565 SPEAKER 1 47-0232 CABLE PANDUIT 18
8 |60-2027A ASSM, ACW G/L VOICE SENSOR 1 47-0275 CABLETIE 6" 18
7_163-0359 SENSOR FILLER 1| 34 |47-0200 WIRE NUT YELLOW 2
6 |60-2330 CARD DISPENCER SHELF CCT (DARK) 11 33 |47-0269 RING TERMINAL 1
5 |49-9462 CARD DISPENCER 11 3 [47.0029 CONNECTOR CONDUIT 1
4 [49-9464 ASSM, POWER SUPPLY 5V/12V/24V 11 31 |a70017 LINE CORD 1
3 [49-1022CLR POWER BOX 5 AMP 1 30 [48-0051A GROUND STRAP 1
2 |05-0035 VOICE MODULE ASSEMBLY, CCD (DARK) 1 48-3214 HARNESS, SWECOIN POWER 1
1499463 CONTROLLER CCD (DARK) 1 48-3206 HARNESS, VOICE CCD (DARK) 1
eV PhATS DESCRPTION an 483205 HARNESS. MAIN CCD (DARK) 1
48-3204 HARNESS, CARD DISPENCER COMMUNICATION 1
CABINET ASSEMBLY CCD (DARK) ~ asm HARNESS, CARD DISPENCER POWER 1
ITEME PARTE DESCRRTION v
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7__[90-0429 WASHER, #1/4 X 3/4 FLAT 4
6 [90-0331 NUT, #1/4-20 HEX 4
5 1900145 SCREW, #8-32 x 5/8 PH 4
4 160-2228 BRACKET CASHCODE 1
101-0006 MANUAL, DUAL STACKER 1 3 160-2227 FACE PLATE CASH CODE 1
101-0008 MANUAL, XE VALIDATOR 1 48-3149 HARNESS, RL CASHCODE 1
90-0429 WASHER, #1/4 X 3/4 FLAT 4 46-0206 VALIDATOR, CASHCODE (US)
90-0331 NUT. #1/4-20 HEX 4 2 [46-0204 VALIDATOR, CASHCODE (CANADA) 1
48-3107 HARNESS, XE ADAPTOR 1 46-0208 VALIDATOR, MARS (AUSTRALIA)
60-0271A ASSEMBLY REAR LOAD DUAL BRACKET 1 46-0205 BILL BOX,2 LOCK CASHCODE CAN
35-0100 STACKER, DUAL 1 1 1460210 BILL BOX, 2 LOCK CASHCODE USA 1
46-4001 VALIDATOR, XE 1 46-0207 BILL BOX, CASHCODE USA/AUSTR
XEWITH DUAL STACKER CASHCODE
*‘\
~
101-0079 MANUAL, SINGLE STACKER 1 101-0079 MANUAL, SINGLE STACKER 1
101-0008 MANUAL, XE VALIDATOR 1 101-0011 MANUAL, STA VALIDATOR 1
90-0429 WASHER, #1/4 X 3/4 FLAT 4 5 1900429 WASHER, #1/4 X 3/4 FLAT 4
90-0331 NUT, #1/4-20 HEX 4 4 190-0331 NUT, #1/4-20 HEX 4
48-3107 HARNESS, XE ADAPTOR 1 3 137-0055B ASSM, STA R/L MOUNTING 1
60-0275A ASSEMBLY COMBINATION VALIDATOR BRACKET 1 48-3106 HARNESS, STA 1
36-0036 STACKER, SINGLE 1 2 [37-0000 STACKER, STA 1
46-4001 VALIDATOR, XE 1 1_199-0000 VALIDATOR, STA 1
XEWITH SINGLE STACKER STA
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6 [90-0429 WASHER, #1/4 X 3/4 FLAT 4 6 190-0429 WASHER, #1/4 X 3/4 FLAT 4
5 [90-0331 NUT, #1/4-20 HEX 4 5 190-0331 NUT, #1/4-20 HEX 4
4 [90-0145 SCREW. #8-32 x 5/8 PH 4 4 (900145 SCREW, #8-32 x 5/8 PH 4
3 [60-2051 UNIVERSAL CHANNEL 1 3 160-2051 UNIVERSAL CHANNEL 1
2 [60-2050 VALIDATOR PLATE 1 2 160-2050 VALIDATOR PLATE 1

48-3182 HARNESS, MARS & COINCO ADAPTOR 1 48-3182 HARNESS, MARS & COINCO ADAPTOR 1
1 146-0200 VALIDATOR, MARS (110V) 1 1_[46-0168 VALIDATOR, COINCO (110v) 1

MARS

COINCO
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CCD

MAIN HARNESS

(48-3205)

HARNESS MAIN CCD

48-3205

SELECT1 WHITE/BI ACK/BI UE :
oN BROVN &1 E
DISPLAYTXD
SELECT2 WHITE/BLACK/GREEN
CONTROLLERDCT 1
273180 A Sho = E
RECEPTACLE, 2x10 MICROFIT (MOLEX# 43025-2000)
499383
TERMINAL, MICROFIT FEMALE (MOLEX# 43030-0007) - . N
SEIECT1 COMMON BROWN #1 E
s
EMPTY3
SELECT +12V YELLOW ;
SELECTY + RED ] 7
ES RED
& RED #4 i
+ RED &5 5
CRCRXD —6
COMMON BROVN &2 2
COMMON BROWIN ¢ :
SOUNDTXD ‘COMMON BROVIN ¢4 .
COMMON BROWN £5
CONTROLLERDC2 ZRLIERTHD
473213 =y
RECEPTACLE, 2x11 MICROFIT (MOLEX# 43025-2200) CQUINON BAOUINES 7
499383 CRCTXD
TERMINAL, MICROFIT FEMALE (MOLEX# 43030-0007)
PROKIN
—1]
COMMON_ BROWN #4 ol
DISPLAY RXD 11GHT B1 UF 4
PRINTERRXD 15V BED 24 n
LAYTXD
PRINTERRXD ORANGE #2
PRINTERTXD
GROUND
CONTROLLERAC 1
473148 "
RECEPTACLE, 2X8 MINI-FIT JR (MOLEXE 39-01-2160) STACK
470100
TERMINAL, MINI-FIT JR FEMALE ( MOLEX# 39-00-0039) HOPPERS
COMMON BROWN #3 7]
QUND RXD PURPLE H
—3
ENABLE .y
45Y RED#3 _%
+10V. YELLOW 7]
POWER BOX FTBLACK 1l PROKIN WHITE/GREY 5]
47-0008 2 % :hid
PLUG,2X3 STANDARD ( MOLEX # 03-09-2061) <
47-1059 GROUND
TERMINAL, MALE STANDARD 093 (MOLEX# 02:09-2118)  [§
ACPOWER SUPPLY INPUT B2 AUHITE/BI ACKVELLOW 2 7]
482047 1 %‘ﬁg GBEEYE 2]
RECEPTICAL, 1 x 3 MINIFIT JR (MOLEX# 39-01-4030) 2 s WHITE/BROWN B
470100 GROUND 1 WHITE/BI U I
TERMINAL, MINIFIT JR FEMALE ( MOLEX 39-00-0039) %ND GREEN R A
1] BLACC o
V] WHIE 5
1 ON
DCENABLE VUHITE/BLACKIGREEN
NABLE | DCENABIENOT WHITE/BIACKIORANGE =
DCENABLE _E
TRANFORMER/RELAY CENARLETGT | 24V ACRETURN N 13
47-3126 GROUND 1SOLATED 24V AC WHITE/ELLOW -
RECEPTACLE, 2x6 MINIFIT JR (MOLEX# 39-01-2120) 4V AC 2
470100 =
TERMINAL, MINIFIT JR FEMALE (MOLEX# 39-00-0039)
4 VAC RETURN
SOLATED 24V AC 1
EXTE %
DOORSWITCH DOORSWITCH COMMON BROVINE] n
DOOR SWITCH COMMON
COMMON
1
HOPPER3
DROP
HOPPER .
GROUND
470052 COMMON
RECEPTACLE, 3X4 STANDARD.093 (MOLEX 03-09-1126)
470079 coumoN
TERMINAL, FEMALE STANDARD 093 (MOLEX 02-09-1119) EMPTY3
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SCROLL BUTTON

49-8531

RECEPTACLE, 1X2 STANDARD( MOLEX# 03-06-1022)
49-8532

TERMINAL, FEMALE STANDARD .062 (MOLEX# 02-06-1103)
ENTERBUTTON

49-8531

RECEPTACLE, 1X2 STANDARD( MOLEX# 03-06-1022)
49-8532

TERMINAL, FEMALE STANDARD .062 (MOLEX# 02-06-1103)
CANCEL BUTTON

49-8531

RECEPTACLE, 1X2 STANDARD( MOLEX# 03-06-1022)
49-8532

TERMINAL, FEMALE STANDARD .062 (MOLEX# 02-06-1103)

DCPOWER

71-8551

RECEPTACLE, 2X5 MINI-FIT JR (MOLEX# 39-01-2100)
47-0100

TERMINAL, MINI-FIT JR FEMALE (MOLEX# 39-00-0039)

CARD READER

49-9382

RECEPTACLE, 1X3 MICRO-FIT (MOLEX# 43645-0300)
49-9383

TERMINAL, MICROFIT FEMALE (MOLEX# 43030-0007)

DISPLAY

473195

RECEPTACLE, 2 X 2 MICRO-FIT ( MOLEX # 430-25-0400)
49-9383

TERMINAL, MICROFIT FEMALE (MOLEX# 43030-0007)

PRINTER

47-2039

CCONNECTOR, 9 PIN D-SUB FEMALE ( DIGI-KEY # 209F-ND)
47-2038

HOOD, 9 PIN D-SUB CONNECTOR( DIGIKEY # 977-009-010-031)

SOUND
473144
RECEPTACLE, 2X5 MICRO-FIT ( MOLEX # 43025-1000)
49-9383
TERMINAL, MICROFIT FEMALE (MOLEX# 43030-0007)

VALIDATOR/STACKER

49-9356

PLUG, 2x8 MINI- FIT JR ( MOLEX# 39-01-3163)
47-012

TERMINAL, MALE MINI-FIT JR ( MOLEX# 39-00-0041)

EXTERNAL DISPLAY

473154

PLUG, 2x2 MINI-FIT JR (MOLEX 39-01-3043)
470112

TERMINAL, MALE MINI-FIT JR ( MOLEX# 39-00-0041)
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CABINET PREP

MOUNT USING
NUT, # 8 NYLON (90-0321)
(7PLCS)

MOUNT USING
NUT,8-32X 11/32
HEX (90-0319)
(4PLCS)

MOUNT USING
NUT, #6-32 HEX (90-0310)
(4PLCS)
MOUNT USING -
NUT, 8-32 X 11/32 HEX (90-0319) 2
22 |63-5040 | CRANK.LOCK 1
( 4 PLCS ) 21 163-5002 LOCK PAIR COMP 1
20 190-0275 BOLT.LOCK SHCS1/2-13x 1 2
19 190-0148 SCREW.#10-24 X 3/8 PH 2
18 190-0335 - CRS 2
BRACKET. DOOR LOCK. 2
INUT, #1/4-20 2
ER.#1/4X3/4 2
FLIPPER, ACW ACCESS SHIELD 1
- ACCESS SHIELD, CCD (DARK) 1
90-0310 {NUT, #6-32 HEX 3
60-2243 SPEAKER COVER 1
60-2328 PRINTER BEZEL 1
INUT,8-32 X 11/32 HEX 8
SLIDER, COINCO
INIVERSAL VAL MOUNT SLIDER (STA & MARS) 1
HV-X SLIDER PLATE
[ACETATE DENOMINATION PACK 1
[ASSMWEATHER SHIELD FULL COVER 1
| CASH CODE FACEPLATE 1
- HV-X FACE PLATE
4 - INUT, # 8 NYLON 7
3 1900517 Mﬂ_}m 1
2 163-5192 LEXAN PANEL, CCD (DARK) 1
1612744 CABINET, CCD W HOPPER (DARK) 1
TTEM# PARTE DESCRIPTION Q.
CABINET PREP.CCD (DARK)
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Appendix A

Bill Denomination Mylar
Installation Instructions

PLASTIC PANEL

NUT
PART = 90-0321

FACE PLATE

BILL
DENOMINATION
MYLAR

V) o BALL STUDS
PART # 900516

Loosen and remove the NUTS from the BALL STUDS.

Remove the BALL STUDS from the FACE PLATE.

3. Insertthe BILL DENOMINATION MYLAR between the FACE PLATE and the
PLASTIC PANEL until the holes in the BILL DENOMINATION MYLAR line up
with the holes in the FACE PLATE.

4. Reinsert the BALL STUDS into the front of the FACE PLATE, through the BILL
DENOMINATION MYLAR and the PLASTIC PANEL.

5. Replace the NUTS on the BALL STUDS and tighten.

A
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LIMITEDWARRANTY AGREEMENT
OFHAMILTON MANUFACTURING CORP.

Hamilton Manufacturing Corp., an Ohio Corporation, (“ Seller”) warrantsto Purchaser that al new
equipment shal befreefrom defectsin materia and factory workmanship for aperiod of one (1) year fromthe
original shipping date. Hamilton Manufacturing Corp. further warrantsif any part of said new equipmentin
Sdler’ssoleopinion, requiresreplacement or repair dueto adefect inmateria or factory workmanship during
said period, Seller will repair or replace said new equipment. Purchaser’sremediesand theliabilitiesand
obligationsof Seller hereinshall belimited to repair or replacement of the equipment as Seller may choose, and
Seller’sobligation to remedy such defects shall not exceed the Purchaser’soriginal cost for the equipment.
Purchaser EXPRESSLY AGREESthisistheEXCLUSIVE REMEDY under thiswarranty. Thereareno other
express or implied warranties which extend beyond the face hereof. All warranty repair service must be
performed by either a Factory Trained Service Representativeor HAMILTON MANUFACTURING
CORP,, 1026 Hamilton Drive, Holland, Ohio 43528 PHONE (419) 867-4858 or (800) 837-5561, FAX
(419) 867-4867.

Thelimited warranty for new equipment isconditioned upon thefollowing:

1 The subject equipment hasnot, in the Seller’s sole opinion, been subjected
to: accident, abuse, misuse, vandalism, civil disobedience, riots, actsof
God, natural disaster, actsof war or terrorism.

2. The Sdller shall not beliablefor any expenseincurred by Purchaser inci-
dental to therepair or replacement of equipment and Purchaser shall
assumefull respongbility for any freight or shipping charges.

3. Thecoverage of thiswarranty shall not extend to expendable parts.

4, Purchaser shall haveawarranty registration card onfilewith Seller prior to
any claiminorder for warranty protection to apply.

5. No warranty coverageisapplicableto any equipment used for currency
other than that specified at thetime of the purchase.

6. Sdller expresdy disclamsany warranty that counterfeit currency will not
activate said equipment.

7. Seller expresdy disclamsany warranty for any lossesdueto bill manipula
tion or theft or loss of cash under any circumstances.

8. Useof the equipment for anything other than itsintended and designed use
will void the Limited Warranty Agreement. Use of equipment for anything
other thanitsintended and designed useincludes, butisnot limited to,
downloading software/applicationsnot certified by Seller suchase-mail,
Spyware, screen savers, viruses, worms, third party software, web search
engines, cookies, spam, desktop applications, games, web surfing, etc.

Seller further warrantsall repair or servicework performed by afactory trained representative or
Hamilton Manufacturing Corp. for aperiod of ninety (90) daysfrom the datetherepair or servicework was
performed. Purchaser’ sremediesand theliabilitiesand obligations of Seller herein shall belimited to repair or
replacement of equipment as Seller may choose, and Seller’s obligation to remedy such defects shall not
exceed the Purchaser’s depreciated val ue of the equipment. Purchaser EXPRESSLY AGREESthisisan
EXCLUSIVEREMEDY under thiswarranty. Thereare no other expressor implied warrantieson repair or
servicework performed by afactory trained representative or Hamilton Manufacturing Corp. which extend
beyond theface hereof.
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Thelimited warranty for repair and servicework isconditioned upon thefollowing:

1.

Eal

The subject equipment hasnot, in the Seller’ s sole opinion, been subjected
to: accident, abuse, misuse, vandalism, civil disobedience, riots, actsof
God, natural disaster, actsof war or terrorism.

The Sdler shdl not beliablefor any expenseincurred by Purchaser inciden-
tal to therepair or replacement of equipment and Purchaser shall assumefull
respong bility for any freight or shipping charges.

Thecoverage of thiswarranty shall not extend to expendable parts.
Purchaser shall haveawarranty registration card onfilewith Seller prior to
any claimin order for warranty protection to apply.

Nowarranty coverageisapplicableto any equipment used for currency
other than that specified at thetime of the purchase.

Sdller expresdy disclamsany warranty that counterfeit currency will not
activate said equipment.

Sdller expresdy disclamsany warranty for any lossesdueto bill manipula-
tion or theft or loss of cash under any circumstances.

No person or entity other than afactory trained representative or Hamilton
Manufacturing Corp. has performed or attempted to perform the subject
repair or service.

Using equipment which has been serviced or repaired for anything other
thanitsintended or designed use such asdownloading software applications
not certified by Seller will void the Limited Warranty Agreement. This
includes software/applicationssuch ase-mail, spyware, screen savers,
viruses, worms, third party software, web search engines, cookies, spam,
desktop applications, games, web surfing, etc.

THISAGREEMENT ISMADEWITH THE EXPRESSUNDERSTANDING THAT THEREARE
NOIMPLIED WARRANTIESTHAT THE EQUIPMENT SHALL BE MERCHANTABLE, ORTHAT
THE GOODS SHALL BE FIT FORANY PARTICULAR PURPOSE. PURCHASER HEREBY AC-
KNOWLEDGESTHAT IT ISNOT RELYING ON THE SELLER'SSKILL ORJUDGMENT TO SE-
LECT OR FURNISH EQUIPMENT SUITABLE FORANY PARTICULAR PURPOSE AND THAT
THEREARENOWARRANTIESWHICH EXTEND BEY OND THAT WHICH ISDESCRIBED HEREIN.

The Purchaser agreesthat in no event will the Seller beliablefor direct, indirect, or consequential
damagesor for injury resulting from any defective or nonconforming new, repaired or serviced equipment, or
for any loss, damage or expense of any kind, including lossof profits, businessinterruption, lossof business
information or other pecuniary lossarisingin connection with thisLimited Warranty Agreement, or withtheuse
of, or inability to usethe subject equipment regardless of Sellersknowledge of the possibility of the same.
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1026 Hamilton Drive
Holland, OH 43528

Sales Phone: (888) 723-4858 Sales Fax: (419) 867-4850
Customer Service Phone: (800) 837-5561 Customer Service Fax: (419) 867-4857
PartsPhone: (866) 835-1721 PartsFax: (419) 867-4867
Webste: http:/Mmww.hamiltonmfg.com
Email Addresses:

sarvice@hamiltonmfg.com

sdes@hamiltonmfg.com

parts@hamiltonmfg.com

info@hamiltonmfg.com




