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ABOUT THIS MANUAL

With credit card usegrowing at asteady rate, it iseasy to see how thisform of payment isimpacting nearly
every consumer. In order to keep up with thistrend, Hamilton Manufacturing offersthe ability to accept credit
cardsaspayment for acar wash at the automatic car wash bay. Some benefitsto accepting credit cardsare:

. Ease of customer payment and the reduced amount of cash handling.
. Customers have atendency to choosethe highest priced wash when paying
with credit.

Thismanual providesdetailedinstructionsdescribing the operations of the credit card system, how to setup the
credit card system and programming of the credit card system viathe hand-held remote.

For further information or questions, please contact Hamilton’s Credit Card Support Department at (800)
837-5561.
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Thissection of the manual offersan explanation of thefunctionsof the Credit Card System.

In order to understand the credit card acceptance process, it isvery important to first understand the various
termsused inthecreditindustry. A list of themoreimportant termshas beenincluded below. Thesetermsare
used throughout thismanual to describe other processes, so study them carefully.

Bank / Credit ServiceProvider

The service provider isthe local bank or company contacted to set up the car wash owners Merchant
Account. The service provider acts asamiddleman between the car wash owner and the Credit Processor.
Their jobisto create new accounts and service existing accounts by answering the car wash ownersbanking
guestionsand providing account statements.

M erchant Account
Anaccount withaBank / Credit Service Provider where credit card fundsare deposited.

Credit Processor

A company whosebusinessisstrictly handling credit card verification and electronic transfer of funds. This
company iscalled for both credit card transactions and settlements. Thiscompany manages huge computer
databasesthat are ableto access specific credit card account information and transfer funds between indi-
vidual bank accounts. Itisimportant to realizethat thisisnot theloca bank or service provider that wascalled
to set up the car wash owners Merchant Account. VI TAL® isone of the magjor Credit Processorsin the
country. VITAL® istheonly credit card processor supported for usewith theHamilton Credit Card
System.

M er chant I nfor mation

Information provided by aBank / Credit Service Provider when aMerchant Account isopened. A copy of this
information should be sent to Hamilton Manufacturing. To aid in getting the correct information, aM er chant
Setup Sheet isprovided on thelast page of thismanual. It must befilled in completely to avoid delaysin
processing.

EIC

Externa Interface Computer. Thisisthe computer used to processcredit card transactionsand communicate
with other external devices. It islocated on theleft inside cabinet wall.

Download

Thisisaprocessinwhichthe EIC placesaphonecall to acomputer at Hamilton Manufacturing and receives
information from thiscomputer. This providesameans of updating the EI C softwarewithout requiring an
exchange of the EIC Contraller.
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Credit Card Transaction

Thisisthe processof verifyingacredit card sale. First, the card information and amount being charged is
obtained. Thisinformationisthen sent to the Credit Processor viamodemto verify thecardisvaid andisnot
astolen card. A determination isthen made by the Credit Processor to accept or deny thetransaction. This
responseis sent back to the EIC and the call isterminated.

Post

Thisissometimesreferred to asa“ settlement.” During the posting process, the EIC callsthe Credit Processor.
TheEIC then sendsall theinformation necessary for the Credit Processor to el ectronically transfer thefunds
from the customer’saccount to the account set up by the owner of the car wash. Thisistypically doneonce per
day andincludesall chargesthat have occurred sincethelast successful post.
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1. Equipment Needed

Hamilton Equipment
1. A Hamilton Gold Line® Autocashier with Credit Card capabilities(including EIC).

2. The Hand-held Remote that connectsto one of the seria port connectorsonthe EIC (SeeFigure
2-1). Thisremotealowsthe user to program variousfeatures and receive feedback regarding
current operations. TheHand-held Remoteisnot intended for outdoor use, soit isadvised
toremovetheremoteand cablefrom themachineand storeit in a safe place oncepro-
grammingor dataretrieval iscomplete.

Figure 2-1 showsthe connectionsof all the credit card components.

o o ﬁo T T o
T0 PO LN ° ° o 1] o 4
o o © EI]o ﬂ E:] O
EIL NTERFACE .ﬂ *ﬂ ﬁ .ﬂ 0 )
g cad|la g 4
[ @ o o DISTRIBUTON PANEL o

o

CARD READER

\_‘_1

FIGURE 3
EIC FRONT VIEW
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FIGURE 4
EIC LEFT SIDE VIEW

Figure 2-1

Phone Lines

Theremust beadedicated phoneline, ingtaled in aseparate conduit, connected to each machine. A singleline
with splitterswill not allow proper operation.

Document #101-0097 7 12/9/04



1il. Merchant Account Setup

Contact aBank or Credit Service Provider who usesVITAL® for credit processing to accept the desired
credit cards. This should be done as soon as possible sinceit can take 2-4 weeksto make all the necessary
arrangements. TheBank or Credit Service Provider will provideimportant information that should be carefully
recordedontheMERCHANT SETUP SHEET provided at theend of thismanua (page 27). Thisinforma-
tion should be copied and forwarded to Hamilton Manufacturing. A Hamilton representativewill contact you
oncethisinformationisverified with VITAL® to schedule an appointment for adownload. If aMerchant
Account has already been set up, you can skip to the I nstallation and Testing section.

Note: Itisimportant to set up a Merchant Account assoon as
possible. This process can take aslong as 2-4 weeks.

When choosing aCredit Service Provider, please consider thefollowing:

. VITAL® istheonly Credit Processor supported for usewith the Hamilton Credit Card System.
However, VITAL® isoneof themost commonly used processors and most Banksand Credit
Service Providersdo offer VITAL® asoneof their options.

o Bank or Credit Service Provider chargesfor VITAL® accountswill vary.
. Someof the Credit Service Providersoffer additiona reporting features.
. Some Service Providersoffer their own help desk for customer assistance.

. Some Service Providersdo not accept all four major cardsthrough an account (VISA®, Master-
Card®, American Express®, and Discover®).

Below isalist of topicsto discusswith the Bank or Credit Service Provider:

. Visa® and MagterCard® regulationsrequireyou toinform the Bank or Credit Processing Service
that you are requesting thisaccount for aself-servicelimited amount termina.

. A separate Merchant Setup Sheet must be completed for each terminal. Also, each terminal must
haveit'sown Terminal 1D number.

. Service Providersdeposit the day’ stransactions gross (the entire value) or net (lessthe servicefees)
to your account each settlement.

. Arethey willing towork directly with Hamilton to expedite the setup?

*|f addingAM EX® and/or Discover ® at alater time, pleasekeep thefollowingin mind:
. Your Bank or Credit Service Provider must send the necessary informationto VITAL®.

. When AMEX® and/or Discover® have been activated by VITAL®, itisyour responsibility to
informHamilton Mfg.

. Hamilton Mfg. will then enable the softwareto accept AMEX® and/or Discover® cards.
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Atleast fivedaysbefore bringing the credit card system on-line, you arerequired to fax the merchant banking
information to Hamilton. (Seethe Merchant Set-up Sheet on page 27 for fax number.) It will take 1-5 daysto
verify the setup information and put it into the proper format for downloading. At thistime, you will be con-
tacted by Hamilton to set up an appointment to downl oad the software.

OnceHamilton Mfg. hasdownloaded themer chant infor mation into
themachineand it isaccepting credit cards, any changein the

mer chant infor mation (including changing the mer chant account) will
result in a$100reprogramming fee per machine.
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IV. INSTALLATION

Completeinstallation and setup of the credit card system can be broken down into three sections:

Opening aMerchant Account. (Outlined inthe previous section.)
Installing and testing the ACW.

Downloading Merchant information from the Hamilton Manufacturing
Credit Card Support Help Desk.

Installation and Testing

Theingtallation of the machine should proceed asoutlined in the I nstallation chapter of the Gold Line® ACW
Manua (document #101-0041). In addition to thoseinstructions, follow the procedures outlined bel ow.

Thetelephonelineused for theACW must be adedicated line. No other
phones or equipment can be connected with the sameline (theuse of line
splittersisnot permitted). If morethan one ACW with credit card accep-
tanceisto beinstalled at the samelocation, adedicated phoneline must be
runto each machine.

Each phoneline should berunin aseparate conduit. If any other wiringis
runinthe same conduit, communication problemscould occur.

Atleast 5 daysbeforebringing the Credit Card System online, you are
required to FAX the Merchant Set-Up Sheet to Hamilton. (Seethelast
page of thismanual.) It will take 1-5 daysto verify the setup information
and put itinto the proper format for downloading. At thistime, you will be
contacted by Hamilton to set up an appointment to downl oad the software.
After themachine hasbeeninstalled, test the credit card operation by
completing thefollowing steps:

1 Verify that theACW isfunctioning by testing with cash.

2. Pluginthehand-held.

3. Swipeacard asindicated on thefront panel. Thedisplay should read“ CARD
SWIPEDETECTED PLEASE MAKE SELECTION”. Pressawash selection.
Thedisplay will read“CHECKING CREDIT...”. Thisindicatesitisworking
properly.

4, After 90 seconds, thedisplay will read “ CARD UNREADABLE" andreturntothe
welcome prompt.

5. Verify that thetelephonelineisactive. To dothis, take aphone out to the Autocash-
ier and plug the phonelineins dethe machineinto thetelephone. Pick up the
handset to make surethereisadial tone, then makeaphonecall to ensurethereis
no static ontheline. When finished, removethe phonelinefrom the telephone and
plugitintotheEIC.

6. Thelast stepisto call the Hamilton Manufacturing Credit Card Support Help Desk
at the appointed timeto download the banking information fileto the EIC.

Document #101-0097 10 12/9/04



Download Merchant Information

A Hamilton Representativewill contact you oncethey havereceived your Merchant Informationto schedule
an gppointment for the download. Seethe Credit Card Set-up Instructionsfor complete detail sof thisprocess.

When calling for the downl oad at the appointed time, please havethefollowing ready:

e A dedicated phoneline, run through aseparate conduit, for each machine
¢ TheCRCHand-held Remote
e Avdidcredit card for testing purposes

Please call from atelephonethat isnot connected to the machine phoneline (for example, acellular
phone or acordless phone connected to another line). You must be near the machine during the download.
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V. OPERATIONS

Theoperation of the credit card system can be broken down into five different categories.

=

Operationsoccurring ins dethe Hamilton machinewhen acard isswiped.

2. Externa operationsoccurring between the Hamilton machine and the Credit
Processor to approve atransaction.

3. External operationsoccurring between the Hamilton machine, the Credit
Processor, and theissuer of the customer’scredit card during an end of day
post.

4, Reporting operations.

5. User interface and programming.

Information pertaining to user interfaceand programming isfound in the PROGRAMMINGAND OPTIONS
section of thismanual. Each of the other operationa categoriesiscoveredin detail below.

Internal Authorization Operations
Theactionstaken inside the machinewhen acredit card isswiped occur in avery specific order.

1 When acard isswiped inthe Card Reader, it sendsthe card information to
the EIC viathe Ditribution Pandl.

2. TheACW Controller isnotified of the card swipeand waitsfor the cus-
tomer to make awash selection. Once a selection has been made, the
controller sendsthe selected wash pricetothe EIC.

3. TheEIC usesthe credit card and priceinformation to call the Credit
Processor, viamodem, for transaction approval.

4, When the Credit Processor has determined whether to approvethetrans-
actionor not, it sendsit’sdecision back to the EIC.

5. The EIC then hangs up the phone and sendsthe Credit Processor’sre-
sponseto thewaiting controller.

6. If thetransaction was approved, the controller will start the car wash.

External Authorization Operations

1 WhentheEIC receivesacard swipe, it callsthe Credit Processor via
modem. Itispossiblefor the Credit Provider’ stelephonesto be busy due
to heavy use. If thishappens, the EIC will try calling up to threetimes
before canceling the transaction request and sending adenial response back
tothe ACW Controller.

2. After aconnection has been established between the EIC and the Credit
Processor, the customer’scard informationisexchanged. Thisinformationis
then processed by the Credit Processor computer system to determineif
thetransaction will be approved. Some of the checksimplemented include:
checking to seeif the card has been reported stolen; checkingto seeif itisa
valid card number; checking whether or not the card hasexpired; and
checkingto seeif the customer hasalready over-extended hiscredit limit. It
isimportant to understand that no money hasactually changed handsat this
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point. That occursduring the posting operation. Thisismerely acheck to
verify thevalidity of thecard.

3. Oncethese checks have been completed, the Credit Processor’s computer
system sendsthe response back to the EIC. Following this, thephonelineis
released and the appropriate action istaken by theACW. Typicaly, the
entire credit card approval sequence takes approximately 25— 35 seconds,
but longer timesare possible dueto phoneline problems and the volume of
callsbeing received by the Credit Processor.

External Post Operations

Asmentioned earlier, thecredit transaction does not actually transfer fundsfrom the customer to the owner of
themachine, it only reservesthefunds. Thisisthejob of the posting process. The posting operationisusually
doneonly once, at the end of each businessday. In Hamilton EICs, the posting processis set up to automati-
cally post at some predetermined time each day.

AUTHORIZATION MODE

1. Whether posting manualy or automaticaly, the EIC beginsby callingthe
Credit Processor. Asisthe casewith the credit transaction, if thelineis
busy, the EIC will attempt to call up to threetimesbefore canceling the
request.

2. After the connection has been established, the EI C beginssending the
information pertaining to al transactionsthat have occurred sincethelast
completed post. With thisinformation, the Credit Processor’s computer
systemisthen ableto call each of the customerscardissuers(for example
Citibank, Chemical Bank, Chase Bank, etc.) to notify them of the charged
amount. Thetota charged amount isthen depositedinthe EIC owner’s
Merchant Account at the Credit Service Provider’sbank.

3. When thisprocessisfinished, the Credit Processor sendsback several
piecesof information. Oncethisinformationisstoredinthe EIC, thetele-
phonelineisreleased.

NOTE: If the post should not be completed successfully the EIC will
attempt to repeat the posting process at one hour intervalsuntil thepostis
successful. Duringthistimefollowing apost failureall further credit
authorizationswill bedenied until apost iscompleted successfully.

Report Generation

Therearefivereportsthat can be obtained from the EIC. Thesereportsnot only provide complete auditing
information, but aso give detailed reporting of credit card use. Therearefour different credit card usage
reportsand one audit report showing information gathered by the controller. Thefour possiblecredit reports
differ inthetime period that isreported. A description of each report islisted below.

Therearetwo optionsto receiveaphysical printout of any of thesereports. Theseoptionsincludeether faxing
thereport to your homeor office or printing thereport onaparallel port styleprinter at themachine. Whenthe
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faxing optionisselected, the EIC may ask for the phone number of thefax machineto becalledif it hasnot
been programmed aready. When compl eted, the Hand-held Terminal screenwill changeto display theMain
Menu.

If the Printer Port optionisto be selected, make surethe printer ispowered ON, the datacableisattached to
both the printer and the parallel port of the EIC, and the printer is“online”. If these areready, selecting the
Printer Port option onthe Hand-held Termina will initiatethe printing process.

REPORTS

UnPosted Report - The UnPosted Report providesadetailed report of credit card transactionsthat have
occurred sincethelast successful post.
(S, C, M), (Card Number), (Amount), (Date), (Time), (Seq. #), (Approval)

L ast Post Report —The Last Post Report providesadetailed report of credit card transactionsthat were
includedinthelast successful post. Thisisthe samereport that can befaxed to you automeatically each evening.
(S,C, M), (Card#), (Amount), (Date), (Time), (Seq. #), (Approva), (Totals), (Avg.’s), (Settlement Date)

Current M onth —The Current Month Report provides acompilation of all Last Post Reportsthat have
occurred during the current calendar month. Thisreport providesaconvenient way of reviewing credit card
usage and trends. Again, thisreport isacompilation of the Last Post Reports. Thereisno new data.

Previous M onthsReport — The Previous M onths Report providesacompilation of all Last Post Reports
that have occurred during one of thethree previous calendar months. (The user may select which of thethree
previous monthsto report on.) Thisreport can be used to ook up past transactions for disputes or other
matters. Again, thisreport isacompilation of the Last Post Reports. Thereisno new data.

Each of thesereports, based on credit card usage, will contain information including the user’scard number,
date and time used, the amount charged, sequence number and approval code. Thereport aso givesatotal
dollar amount of activity including charges, sdlesand manua creditsgiven by theACW owner or attendant.

All of thesereports can beinitiated manually by using the hand-held programmer at the machineto makethe
correct option selections. Thereports can either befaxed to afax machineof your choiceor printed on paper
using the optional hand-held thermal printer. The Last Post Report, however, can be set up to be faxed
automatically following the nightly post. A detailed explanation of the credit card menuscan befoundinthe
PROGRAMMINGAND OPTIONS section.

Audit Report - Thisreport givesacompleteview of systemuse. It tracksthe resettable and non-resettable
vauesfor tota cash depositedinto themachine, which itemswere sdlected and thetota dollar amount of credit
card sales. Therearemany other useful categoriesaswell. Whenthisreport isrequested, the EIC interrogates
the controller to receivethese values. Because of this, it may take sometimeto generatethisreport. For a
completelist of audit categoriesrefer to theAUDI TS section of thismanual. The audit report can beinitiated
manually by using the Hand-held Terminal, or the system can be programmed to fax the audit report with the
nightly credit report. A detailed explanation of the credit card menus can befound inthe PROGRAMMING
AND OPTIONS section.
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Vi. PROGRAMMING AND OPTIONS

All optionsand settings of the EIC can be broken down into three categories. These categoriesarereflectedin
theMain Menu screen that isdisplayed on the Hand-held Termina whenthesystemisidle. (If thesystemis
aready powered up and running before pluggingintheHand-held Termind, you must first pressthe* ESC' key
to get totheMain Menu.) Whenthe*ESC’ key ispressed, the hand-held will briefly display thefollowing
beforegoingtotheMain Menu:

SOFTWARE VERSION HCS

CARWASH NAME (NOT DISPLAYED UNTIL AFTER DOWNLOAD)
SERIAL #

DATE & TIME

“HCS’-Support for the Hamilton Code Systemisenabled.

If theMain Menuisaready displayed, smply pressthe* ESC’ key to view theaboveinformation. After abrief
period, the hand-held display will return to theMain Menu.

MAIN MENU: Each of these categories and their sub-menus will be discussed in detail.

F1 REPORTS

F2 CREDIT MENU
F3 SETUP

LAST POST:

HOW TO SET THE CURRENT DATE AND TIME

1 To set the current date and time, start at the Main Menu and pressthefollowing keyson the Hand-
held Remote:

. F3 Setup
o F1 Set Date/Time

Thetime should beentered in military time. For example, 9:00AM =(09:00, 12:00 PM = 12:00, 9:00 PM =
21:00, and 12:00AM = 24:00.

2. Make changesusing thearrow keysand the number pad with thefollowing format:

13:30 06/07/1999

3. PressF1to save, and F4 to return to the Main Menu.

NOTE: ALLTIMESMUST BEENTERED INMILITARY TIME
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HOW TO DO A CREDIT CARD TRANSACTION

1 With the Welcome Prompt displayed, swipethecredit card with the magnetic strip to thetop and to
theleftinthe card reader. Thedisplay should read “ Card swipe detected/Please select wash™.

2. Select awash and the display will read “ Checking Credit” . Thisshould take about 30 seconds, but
it cantakeupto 1 %2minutes. The message should then read “ Credit accepted, pleasedriveahead”.

HOW TO DO A MANUAL SALE

1 Starting fromtheMain Menu, pressthefollowing on the hand-held:

° F2 Credit Menu
° F3 Sale

Enter the credit card number and press”Y” for yes.
Enter the expiration date, by month and year (0499) and press”Y” for yes.

Enter the amount of the salein cents. $20.00 would be entered as 2000 and press“Y” for yes.

a » W DN

TheHand-held will then say “ Charge $X XXX to account #(card number). If thisiscorrect, press
“Yr.

6. Thedisplay will thenread either “ Sale Approved” or “SaleNot Approved”. PressF4 toreturnto
theMainMenu.

NOTE: MAXIMUM SALE OR CREDIT IS $100.00 AT A TIME

HOW TO CREDIT A CARD

1. Tocreditacard, start at the Main Menu and enter thefollowing on the Hand-held Remote:

° F2 Credit Menu
° F1 Credit

Enter thecard #, and press“Y” for yes.

Enter the expiration date by month and year (0499), then press“Y” for yes.

Enter theamount to credit in cents (for example, to credit $6.00, enter 600), then“Y” for yes.
Thedisplay will ask “ Credit $xx.xx to (card number)”. If thisiscorrect, press“Y” for yes.

Thedisplay will either read“ Credit Applied” or “ Unableto Credit”. Inan“ Unableto Credit”
situation, there could bean error in entered information. Press F4 then try the procedure again.

© g A~ W N

7. PressF4 toreturntothe Main Menu.
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HOW TO ENTER THE FAX #

1 Toenter anew FAX #, or changethe existing FAX #, start at the Main Menu and enter thefollow-
ing onthe Hand-held Remote:

o F3 Setup
° F3 Set Phone#'s
° F1Fax

Thefollowingwill appear onthedisplay:

ENTER PHONE NUMBER
OLD: 5555555

NEW.
F1 SAVE F4 EXIT
2. Enter the FAX number whereit says“NEW”, and then pressF1 to save. (If thefax numberisa

local number, do not enter the“1” or the areacode unlessrequiredinyour area.)

3. PressF4 onceto return to the previous menu, or threetimesto return to the Main Menu.

HOW TO DO A MANUAL POST

1 Todoamanua post, start at the Main Menu and enter thefollowing on the Hand-held remote:
o F2Credit Menu
° F2 Post

2. Thedisplay will read* Areyou sure(Y/N)”. Press*Y” for yes. TheHand-held will then say  Send-
ing Post, PleaseWait”. Thisusually takes about 45 seconds or more. If the EIC isprogrammed to
fax thecredit reportimmediately following apost, it will do so at thistime. Thismay take approxi-
mately 2-3 minutes depending on the size of thereport. Whenitisdonefaxing, it will returntothe
Main Menu and should show today’sdate asthelast post date at the bottom of the display onthe
Hand-held.

3. If the post was unsuccessful, the display will read * Post did not finish”. PressF4 toreturnto the
Main Menu. TheMain Menuwill then show “Last Post Error” at the bottom of thedisplay.

4, If there has not been any card activity, the Hand-held will say “ Nothingto Settle”. PressF4 to
continue. Whenyou press F4 it will then say “ Auto Report Busy Faxing, PleaseWait” . It should
then fax astatement showing thereisnothing to settle. It will then return to the Main menu and the
last post datewill not change.

NOTE: If thepost wasunsuccessful, thedisplay will read “ Post did
not finish”. Inthissituation, theEIC ignoresfurther card swipes
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until asuccessful post occurs. The EI C will attempt to auto-post
every hour after afailed attempt, until thepost issuccessful. A
manual post can beattempted at any time. However, it isimpor tant
tonotethat amanual failuredoesnot initiatetherepeat posting
sequence.

HOW TO SET THE AUTO POST TIME
1 To set theAuto Post time, start at the Main Menu and enter thefollowing onthe Hand-held Remote:

o F3 Setup
. F2 ConfigAuto Post
o F1 Set Post Time

Thefollowingwill appear onthedisplay:

AUTO POST TIME
OLD: 2330
NEW:

F1 SAVE F4 EXIT

2. TheEIC should already be set to Auto Post at 2330 (Military timefor 11:30 PM). If thisisan
acceptabletime, pressF1to save and F4 to return to the previous menu.

If youwishto programthe EIC tofax at adifferent time, enter thetimewhereit says“New”. PressF1to save,
and F4 toreturnto the previous menu.

HOW TO SET FAX CREDIT REPORT

1 To program the EIC to fax acopy of the Credit Report each night after it settleswithVITAL®,
fromtheManMenu press:

o F3 Setup
. F2 ConfigAuto Post
o F2 Fax Credit Report

Thefollowingwill appear onthedisplay:
CREDIT REPORT
F1 ON
F2 OFF
F4 EXIT

2. Turning thisfeature ON will automatically fax thereport after the EIC Auto Settleswith VITAL®.
PressF4 toreturnto the Main Menu.
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HOW TO SET FAX AUDIT REPORT

1 To program the EI C to fax acopy of theaudit report immediately following the Credit Report, from
theManMenu press.

o F3 Setup
. F2 ConfigAuto Post
o F3FaxAudit Report

Thefollowingwill appear onthedisplay:
AUDIT REPORT

F1 ON
F2 OFF
F4 EXIT

2. Turning thisfeature ON will automatically fax thereport after the credit report. PressF4 to returnto
theMain Menu.

NOTE: THEAUDIT REPORT ISTHREEADDITIONAL PAGES
EVERY NIGHT. ReceivingtheAudit Report nightly doesnot zero
out thetotalsin theACW Controller. Thishasto bedonemanually.

HOW TO GENERATE A HISTORY REPORT OR AN AUDIT REPORT

1 To generateaCredit Card Transaction History Report or Audit Report, start at theMain Menu and
enter thefollowing onthe Hand-held Remote:

o F1Reports

o F3History/or F2Audit (then gotostep 2)

o F1for Current Month or F2for aPreviousMonth (up to3months
back)

2. TheHand-heldwill then say “ Generating Report, PleaseWait”.
3. After thereport isgenerated, the display will show:

F1 PRINTER PORT
F2 FAX
F4 EXIT

4, Select the desired element to havethereport printed to. It will ask you to pleasewait and then
returntotheMain Menuwhenfinished.
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NOTE: WHEN CHOOSING THE ‘PRINTER PORT" OPTION,
THE PRINTERMUST BE CONNECTED TO THE EIC BEFORE
INITIATINGTHE REPORT. FAILURETO DO SOWILL CAUSE
CONTROLLERTOLOCK UPIN“PRINTING REPORT” AND
WILL REQUIREASHUTDOWNTO CORRECT IT.

HOW TO BLOCK AN UNWANTED CREDIT CARD

TheACW now supports Card Blocking. Up to 50 cards can beadded to alist, which ischecked each timea
credit cardisswiped. If theswiped cardisinthelist, thecard isimmediately denied. Thislistismaintained per
machineand it isthe owner’sresponsibility to add/remove cardsfromthislist. Adding acard tothelist does
not send any information the Credit Processor, it just blocksthe card at the ACW.

1 Toadd or removeacard fromthe Card Block List, start at the Main Menu and enter thefollowing
ontheHand-held remote:

. F3 Setup
. -> NXT
o F2 Card Blocking

2. Thedisplay should now read:

F1ADD TO LIST

F2 REMOVE FROM LIST
F3 PRINT LIST

F4 EXIT

Note: F3Print List goesdirectly tothe Fax.

ENABLE/DISABLE THE HCS (HAMILTON CODE SYSTEM)

1. ToenableHCS:;

F3SETUP

> NXT
F3HCSSETUP
F1 ON

FAEXIT

2. TodisableHCS:

F3SETUP

> NXT
F3HCSSETUP
F2 OFF
FAEXIT
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Vil. TROUBLESHOOTING

1 Doesthe machine operate normally for cash transactions?
No  Correctthisproblem beforetroubleshooting the credit card system.

Yes Proceedtostep 2.

2. Doesthe machinerecognizeacard swipe? It should display the message“ CARD SWIPE DE-
TECTED” andthen“CHECKING CREDIT ...” after making awash selection.

Yes Proceedtostep?.
No  Proceedto step 3.

3. Check the EIC transmit and EIC receive statuslightson the distribution panel. Both of theselights
should flash about every two seconds.

If both lightsareflashing proceed to step 6.
If neither light isflashing proceed to step 4.
If only the EIC transmit light isflashing proceed to step 5.

4, Check the controller programming to be surethat EIC COM MODE isenabled. Suspect abad
controller, DC2 harness, or distribution panel. Contact Hamilton for further assistance.

5. Check the EI C harness connections at the EI C and distribution panel. Suspect abad EIC or EIC
harness. Contact Hamilton for further assistance.

6. Check the card reader light on thedistribution panel. Every timeacardisswiped thislight should
flash. Doesthe card reader light flashwhenacardis swiped?

No  Checkforany obstructioninthecard reader. Check the continuity of the card reader harness.
Replace card reader. Contact Hamilton for further assistance.

Yes  Check the EIC harnessconnectionsat the EIC and distribution panel. Suspect abad EIC or EIC
harness. Contact Hamilton for further assistance.

7. Atthispoint al the credit card system hardwareisresponding normally. 1f themachinefailsto
authorize aknown good credit card check to be sure your merchant information has been down-
loaded to the machine. Check the phonelineto be sureitisworking and that no other deviceis
connected totheline. Contact Hamilton for further assistance.
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Vill. HELP DESK

TheHamilton Manufacturing Credit Card Help Desk offersanumber of servicesfor both new and existing
EIC operators. Oneof themany servicesisto provideinformation on both the setup and installation, and the
continued operation of the EIC. If any problems, questionsor concernsarise, call theHamilton Credit Card
Support Help Desk @ (800) 837-5561. Remember, however, itisvery important to read and understand this
manua completely, for thismay lead to the quickest solution to aproblem.

Another service provided by the Hamilton Help Desk isthe continued maintenance of the EI C programming.
Thisisaccomplished usng the EIC'sinternal modem and aspecia server at Hamilton Manufacturing. Withthis
combination, it ispossiblefor the Hamilton Manufacturing server to call the EIC and download any program
enhancementsasthey arereleased. Thiskeepsthe machinerunning optimally with very littledowntime.

TheHdp Desk iscapableof performing thediagnosisof system problems. If any problemsarise (for example,
customer money isnot being deposited into your Merchant Account) it may be possiblefor the Hamilton
Manufacturing Hel p Desk technician to upload information from your EIC. The contents of thisinformation
may point to the cause of the problem.
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IV. DATA-LOSS DISCLAIMER

Whenacredit card user initiatesacredit card transaction, the Credit Processor (VITAL®) verifiesfundsare
availablefor thetransaction. Thisfunctionisreferred to asauthorization. Fundsare not transferred asapart of,
or during thisfunction. Fundsaretransferred asabatch of all transactions performed within aspecified period
of time. Thisfunctionisreferred to assettling or posting.

Hamilton Manufacturing Corp. does not authorize or approve credit cards or the transactionsinitiated by
credit card users. The equipment provided by Hamilton Manufacturing Corp. transfersthefile packet |ocated
onthecredit card to the Credit Processor which returnsthe authorization to compl ete the transaction.

During the period of time between authorization and settling, the accumul ated transaction datais stored el ec-
tronically andissubject toloss. If lost, thisdatamay be unrecoverable. Hamilton M anufacturing Corp.
shall not beliableor responsiblefor such lossesand her eby specifically disclaimsall liability includ-
ing, but not limed to, actual or consequential damagesof any kind. Thesoleremedy for such losses
shall belimited torepair or replacement of the equipment asmor efully set forth in theHamilton
Manufacturing Cor p. limited warranty.

Inorder minimizetherisk of Lost Unrecoverable Data, Hamilton Manufacturing Corp. recommends settling
thebatch of transactionsaminimum of one (1) timein each twenty-four (24) hour period. Manual settlement
canbeinitiated at any timeutilizing the provided hand-held terminal . Automatic daily settlement may also be
accomplished by using the Hamilton Manufacturing Corp. Credit Card Software. In order to function
properly, the automati ¢ settlement equi pment must beinstalled and programmed correctly. The main power
sourceto said equipment must be ON and uninterrupted during the settlement timewhich isprogrammed by
the equipment owner. Additionally, adedicated noi se-free phoneline connection isrequired for proper
operation. Failureto properly ingtal, program, utilize or maintain said equipment increasestherisk of Lost
Unrecoverable Datafor which Hamilton Manufacturing Corp. shal not beheld liable or responsible.
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LIMITED WARRANTY AGREEMENT

OF HAMILTON MANUFACTURING CORP.

Hamilton Manufacturing Corp., an Ohio Corporation, (“ Seller”) warrantsto Purchaser that al new
equipment shal befreefrom defectsin materia and factory workmanship for aperiod of one (1) year fromthe
original shipping date. Hamilton Manufacturing Corp. further warrantsif any part of said new equipmentin
Sdler’ssoleopinion, requiresreplacement or repair dueto adefect inmateria or factory workmanship during
said period, Seller will repair or replace said new equipment. Purchaser’sremediesand theliabilitiesand
obligationsof Seller hereinshall belimited to repair or replacement of the equipment as Seller may choose, and
Seller’sobligation to remedy such defects shall not exceed the Purchaser’soriginal cost for the equipment.
Purchaser EXPRESSLY AGREESthisistheEXCLUSIVEREMEDY under thiswarranty. Thereareno other
express or implied warranties which extend beyond the face hereof. All warranty repair service must be
performed by either a Factory Trained Service Representativeor HAMILTON MANUFACTURING
CORP,, 1026 Hamilton Drive, Holland, Ohio 43528 PHONE (419) 867-4858 or (800) 837-5561, FAX
(419) 867-4867.

Thelimited warranty for new equipment isconditioned upon thefollowing:

1 The subject equipment hasnot, in the Seller’ s sole opinion, been subjected
to: accident, abuse, misuse, vandalism, civil disobedience, riots, actsof
God, natural disaster, actsof war or terrorism.

2. The Sdller shall not beliablefor any expenseincurred by Purchaser inci-

dental to therepair or replacement of equipment and Purchaser shall

assumefull respongbility for any freight or shipping charges.

The coverage of thiswarranty shall not extend to expendable parts.

Purchaser shall haveawarranty registration card onfilewith Seller prior to

any claimin order for warranty protection to apply.

5. No warranty coverageisapplicableto any equipment used for currency
other than that specified at thetime of the purchase.

6. Sdller expresdy disclamsany warranty that counterfeit currency will not
activate said equipment.

7. Seller expresdy disclamsany warranty for any lossesdueto bill manipula
tion or theft or loss of cash under any circumstances.

Eal

Seller further warrantsall repair or servicework performed by afactory trained representative or
Hamilton Manufacturing Corp. for aperiod of ninety (90) daysfrom the datetherepair or servicework was
performed. Purchaser’ sremediesand theliabilitiesand obligations of Seller herein shall belimited to repair or
replacement of equipment as Seller may choose, and Seller’s obligation to remedy such defects shall not
exceed the Purchaser’s depreciated val ue of the equipment. Purchaser EXPRESSLY AGREESthisisan
EXCLUSIVEREMEDY under thiswarranty. Thereare no other expressor implied warrantieson repair or
servicework performed by afactory trained representative or Hamilton Manufacturing Corp. which extend
beyond theface hereof.

(Seenext pagefor additional provisions)
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Thelimited warranty for repair and servicework isconditioned upon thefollowing:

1 The subject equipment hasnot, in the Seller’ s sole opinion, been subjected
to: accident, abuse, misuse, vandalism, civil disobedience, riots, actsof
God, natural disaster, actsof war or terrorism.

2. The Sdler shdl not beliablefor any expenseincurred by Purchaser inciden-

tal to therepair or replacement of equipment and Purchaser shall assumefull

respong bility for any freight or shipping charges.

Thecoverage of thiswarranty shall not extend to expendable parts.

Purchaser shall haveawarranty registration card onfilewith Seller prior to

any claimin order for warranty protection to apply.

5. No warranty coverageisapplicableto any equipment used for currency
other than that specified at thetime of the purchase.

6. Sdller expresdy disclamsany warranty that counterfeit currency will not

Eal

activate said equipment.

7. Seller expresdy disclamsany warranty for any lossesdueto bill manipula
tion or theft or loss of cash under any circumstances.

8. No person or entity other than afactory trained representative or Hamilton

Manufacturing Corp. has performed or attempted to perform the subject
repair or service.

THISAGREEMENT ISMADEWITH THE EXPRESSUNDERSTANDING THAT THEREARE
NOIMPLIED WARRANTIESTHAT THE EQUIPMENT SHALL BE MERCHANTABLE, ORTHAT
THE GOODS SHALL BE FIT FORANY PARTICULAR PURPOSE. PURCHASER HEREBY AC-
KNOWLEDGESTHAT ITISNOT RELYING ON THE SELLER'SSKILL ORJUDGMENT TO SE-
LECT OR FURNISH EQUIPMENT SUITABLE FORANY PARTICULAR PURPOSE AND THAT
THEREARENOWARRANTIESWHICH EXTEND BEY OND THAT WHICH ISDESCRIBED HEREIN.

The Purchaser agreesthat in no event will the Seller beliablefor direct, indirect, or consequential
damagesor for injury resulting fromany defective or non-conforming new, repaired or serviced equipment, or
for any loss, damage or expense of any kind, including lossof profits, businessinterruption, lossof business
information or other pecuniary lossarisingin connection with thisLimited Warranty Agreement, or withtheuse
of, or inability to usethe subject equipment regardless of Sellersknowledge of the possibility of the same.
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MERCHANT SETUP TERMINOLOGY

Theterminology on the Merchant Set-Up Sheet (Iocated on thefollowing page) isused by VITAL®. The
following definitionshave beenincluded to provide assistance.

BIN Number: TheBank | dentification Number.

Merchant Number: Theaccount # assigned to the Merchant by VITAL®.

Node Phone#: The phone# the machine callsto get authorization for acredit card.

Settlement Phone#: The phone# themachine callsto settle all accountsand to transfer funds.

Terminal Number: Sometimes morethan onemachineisused at alocation. To differentiate
between the machines, they must be numbered, starting with 0001.

Terminal ID: TheTermind ID isasoreferredto asthe V#. Each machinewill haveit'sown
Termind ID.
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MERCHANT SETUP SHEET

NOTE: Completeoneset up sheet for each machinein use. Also, each machinemust haveit’sown
Terminal I D number. Completeand accur ateinfor mation isneeded to avoid installation delays.

M er chant | nfor mation (Pleasefill in the contact name and phone number, along with the location name and address)

Contact Name

Company Name

LOCATION Street Address

City State Zip Code

Contact Phone Number

MAILING Street Address

City State Zip Code

Banking Information (To be filled in by your bank or credit service provider)

NOTE: This information is being provided for a self-service terminal.
BIN Number* (6 #’s)

Merchant Number* (12 #’s) Store Number* (4 #'s)
Terminal Number* (4 #'s) Category SIC / MCC Code* (4 #'s)
Country Code* (3 #’s) Zip code*

Time Zone Differential* (3 #’s)

Agent Number* (6 #’s) Chain Number* (6 #'s)

Location* (5 #’s) Terminal ID* (8 #s — should begin with a V or 7)
Novus (Discover) SE Number* ACW / Changer Phone #

American Express SE Number* Machine Model and Serial # *

If you have any questions, please call Hamilton's Credit Card Support Department at 800-837-5561.
When completed, please FAX to (419) 867-4857 or email to advancedsystems@hamiltonmfg.com

% Please note, once Hamilton has downloaded the merchant information into the machine and it is accepting credit cards, any
changein the merchant information (including changing the merchant account) will result in a$100 reprogramming fee per
machine.
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